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TRANSACTION HOLD / STOP ORDER
Export Compliance — Do Not Ship / Do Not Transfer
SELECT PRIORITY LEVEL:
	☐
	CRITICAL STOP
Immediate stop — do not ship, do not transfer, do not process payment.  Possible SDN match, sanctions violation, or known ITAR/EAR violation.
	☐
	HOLD — PENDING REVIEW
Shipment paused pending compliance clearance.  License question, screening concern, or classification issue under review.
	☐
	ADVISORY HOLD
Precautionary hold pending additional documentation or information.  No confirmed compliance issue — clearance expected.



	1.  ORDER IDENTIFICATION



	Hold Order No.:
	
	Date / Time Issued:
	

	Issued By:
	
	Department:
	

	Transaction / Order No.:
	
	Customer P.O.:
	

	Customer / End-User:
	
	Destination Country:
	

	Item(s) / Description:
	
	Value (USD):
	

	ECCN / USML Category:
	
	Scheduled Ship Date:
	

	Freight Forwarder / Carrier:
	
	AWB / BOL No.:
	



	2.  REASON FOR HOLD / STOP



Check ALL applicable reasons:
	☐
	Restricted Party Screening — potential or confirmed match on SDN, Entity List, Denied Persons List, Consolidated Screening List, or other restricted party list.
Identify list and entry: ____________________________________________

	☐
	OFAC Sanctions — transaction involves a sanctioned country, region, sector, person, or entity potentially subject to comprehensive or targeted U.S. sanctions.

	☐
	Export License / Authorization Issue — no valid export license, license exception, or ITAR exemption has been confirmed for this transaction.
Issue: _______________________________________________

	☐
	Export Classification Question — ECCN or USML Category has not been confirmed, is disputed, or may require a Commodity Jurisdiction (CJ) determination.

	☐
	End-Use / End-User Concern — information obtained raises a concern about the stated end-use or the identity/bona fides of the end-user.
Describe concern: ____________________________________________

	☐
	Red Flag — one or more red flags identified per 24-Export Compliance Checklist / 11-Red Flag Checklist that have not been resolved.
Red flag identified: ____________________________________________

	☐
	Missing or Incomplete Documentation — required export documents (End-User Statement, EEI, DCS, license, etc.) have not been received or are deficient.

	☐
	Diversion Risk — shipping route, destination, or parties suggest risk of diversion to a prohibited country or end-user.

	☐
	Deemed Export Concern — foreign national employee or visitor may have unauthorized access to ITAR/EAR-controlled technical data without required authorization.

	☐
	VSD / Voluntary Disclosure — potential ITAR or EAR violation identified; transaction stopped pending internal investigation and legal counsel review.
Refer to 38-VSD Template and 39-Internal Incident Report.

	☐
	Other / Describe:
_______________________________________________



	3.  SCOPE OF HOLD — PROHIBITED ACTIONS



The following actions are PROHIBITED effective immediately upon issuance of this Order:
	☐
	Do NOT release goods for shipment or arrange pickup by carrier or freight forwarder.

	☐
	Do NOT transfer, disclose, or transmit any ITAR/EAR-controlled technical data, software, or defense articles to any party related to this transaction.

	☐
	Do NOT process, issue, or disburse any payment, credit note, letter of credit, or wire transfer related to this transaction.

	☐
	Do NOT file Electronic Export Information (EEI) in AES or submit any export documentation to any government agency pending release of this Order.

	☐
	Do NOT communicate with the customer, freight forwarder, or other transaction parties regarding this hold without prior ECO approval.

	☐
	Additional restrictions (describe):
_______________________________________________



	4.  NOTIFICATIONS ISSUED



	Party Notified
	Notified By / Method
	Date / Time

	Export Compliance Officer
	
	

	Empowered Official
	
	

	Sales / Account Manager
	
	

	Logistics / Shipping
	
	

	Finance / Accounts Receivable
	
	

	Legal Counsel
	
	

	Other: ___________________________
	
	



	5.  RESOLUTION AND CLEARANCE ACTION



Complete when hold is resolved.  One of the following outcomes must be selected before this Order may be lifted:
	☐
	CLEARED — All compliance concerns resolved.  Required authorization, documentation, and screening confirmation obtained.  Transaction authorized to proceed.
Attach: screening results, license/exception confirmation, and any other supporting documentation.

	☐
	REJECTED — Transaction is permanently stopped.  Export would violate applicable U.S. law.  Notify customer of inability to fulfill.  Document reason below.
Refer to legal counsel before communicating with customer. Consider VSD obligation.

	☐
	REFERRED — Transaction referred for further action (VSD, government inquiry, internal investigation).  Disposition pending.
Refer to: _________________________________________________



	Resolution Summary:
	

	Supporting Documents Attached:
	

	Date Hold Lifted:
	

	Lifted By:
	



	6.  AUTHORIZATION



	HOLD ISSUED BY


Signature


Printed Name  |  Title


Date / Time
	
	REVIEWED / APPROVED BY (ECO / EO)


Signature


Printed Name  |  Title


Date / Time



	HOLD LIFTED BY (if applicable)


Signature


Printed Name  |  Title


Date / Time
	
	LEGAL COUNSEL (if VSD / investigation)


Signature


Printed Name  |  Firm


Date
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